Notice Informing Individuals About Nondiscrimination and Accessibility Requirements
and Nondiscrimination Statement: Discrimination is Against the Law

Westminster Canterbury Corporation complies with applicable federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability or sex.

Westminster Canterbury Corporation does not exclude people or treat them differently
because of race, color, national origin, age, disability or sex.

Westminster Canterbury Corporation:
e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact Westminster Canterbury Corporation’s 1557 Coordinator at 1-
804-264-6070.

If you believe that Westminster Canterbury Corporation has failed to provide these services
or discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with the 1557 Coordinator at 1600 Westbrook Ave, Richmond, VA
23227, 1-804-264-6070 or RGardner@WCRichmond.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
the 1557 Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by phone: 1-800-368-1019,
800-537-7697 (TDD) or by mail at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.




Taglines alerting individual with limited English proficiency to the availability of language
assistance services in the top 15 non-English speaking languages in Virginia:

1.

4.

Espanol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al 1-804-264-6070.

¢H=10{ (Korean)

NE MHIAE 22 0180ota == UASLILH

Tiéng Viét (Vietnamese)
CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd tro ngon ngit mién phi danh cho ban. Goi sO
1-804-264-6070.

##8h3Z (Chinese)

AR REEAER TS A IR B GEESRIIRT - 5520 1-804-264-6070.

5.

6.

8.

4 52l (Arabic)
anall Cila 28 ) a8 Juail  laally @l 55 4y salll saeLusall cladd (8 cdalll SH aaat cuS 1Y) 1Ak sale
1-804-264-6070- ;-S4 5

Tagalog (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa

wika nang walang bayad. Tumawag sa 1-804-264-6070.

s~ (Farsi - Persian)

Lads (50 BQ1L) Sy s (L) Bt i€ (oo IR a4 R iAa g
8 el 1.804-264-6070 L 25l e pa) i

ko1c%’ (Amharic)



10.

11.

12.

13.

14.

15.

TNFOF: 09955 RTR ATICT NPT PFCTI° ACET SCET 112 ALTHPT +HOSTPA: @L

T ta@- C LM+ 1-804-264-6070.

33,1 (Urdu)

I b)) e Cate Gladd S ade (S by S ol sicgn e sl K jla s
R L e o= R oR 5 9 DI
1-804-264-6070. U2 S

Francais (French)

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés

gratuitement. Appelez le 1-804-264-6070.

Pycckun (Russian)

BHUMAHMUE: Ecnu BbI rOBOpUTE Ha PYCCKOM SI3BIKE, TO BaM JAOCTYIHBI OECIUIaTHBIE YCIYTH

nepeBoga. 3BoHuTe 1-804-264-6070.

&Y (Hindi)
e & S 3T B Ao § dr 39S v AT H AT FERIGT A0 3T g |
1-804-264-60709% Hicl |

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen

zur Verfligung. Rufnummer: 1-804-264-6070.

¢l (Bengali)

T IENE v QSN e, DAT Je@ S, ©igtel [NATBI SNt STl STt Ssierg wg|

@ dPN > 1-804-264-6070.

‘Basd3-wudu-po-ny3 (Bassa - Kru)
Dé de nia ke dyédé gbo: O ju ké m [Basdd-wudu-po-nyd] jii ni, nii, 8 wudu ka ko do po-pod

béin m gbo kpaa. D4 1-804-264-6070.




